Content Slide Osemome Ndebbio _

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 1 Screen Type Introduction Screen Title Cosmetic Consultation

Onscreen Text
Melanie is a Cosmetic Consultant. She’s been receiving negative reviews
from the customers who purchased sunscreen after consulting with her.

COSMETlc CONSULTATION Help Melanie sell sunscreen that is right for her customers’ needs. Melanie

needs to get a 5-star rating with zero returns.

Melanie is a Cosmetic
Consultant. She's been
receiving negative reviews
from the customers who .
Reviewer 2
purchased sunscreen after
consulting with her. Help Animation & Interactivity
Melanie sell sunscreen that Melanie the Cosmetic Consultant stands by looking downcast.
is right for her customers' Learners click begin after reading the introduction. Once they click begin,
needs. Melanie needs to get the slide disappears, and the trigger slide appears.
a 5-star rating with zero
returns
- H
BEGIN @ M
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The BEGIN button loads the Trigger slide Additional Header One — Fredoka One 42 (All Caps), Body Text — Fredoka One 20,
Branching on Screen 2. Notes Button Text — Fredoka One 25 (All Caps)

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Audio (if any) or additional onscreen text

N/A
. . Decision 1 loads Screen 3 cas
Navigation Additional
g hi / Decision 2 loads Screen 4 Body Text — Fredoka One, 12.5
Branching Decision 3 loads Screen 5 Notes

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
) . ) ) Reviewer 1
Screen # 2 Screen Type Trigger Screen Title Zida's Review
Onscreen Text
I wish | could leave Melanie less than a star. | consulted with her last week to
buy sunscreen. Waste of time and money! See the damage to my skin! Melanie
ZIDA'S REVI Ew probably thinks black skin is made of leather. PPC, don’t say you cater to women
of color if you don’t know jack about our skin. I’'m off to get a refund.
p Melanie has just received a 1-star rating her latest customer. Help her retrace
\ \" r::::ﬁ::";:::;‘::";‘:;t 3 N her steps so she makes the right choices and receives a 5-star rating. Time has
i ‘\ customer. Help her retrace reset to last week. Zida just walked into the store for the first time.
Zida Mayers "F;:*el:’:‘:”*‘:'“:":_’ ":e Decision 1: How can | help you today?
| wish | could leave Melanie less than a star. | :gsiu:rq:i:n andreceivea Decision 2: Can | help you? .
consulted with her last week to buy sunscreen. a < .. A ) . Reviewer 2
e ——— Decision 3: Hi, I'm Melanie. I'll be assisting you today.
y! See the damage to my Time has reset to last week. .
skin! Melanie probably thinks black skin is made of | | i 0 o Lo Learner Prompt: What should Melanie say?
leather. PPC, don't say you cater to women of color] storleer the first time. |
fe:o:r:::::nowpek about our skin. | am off to Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario. From this point on in the scenario, learners will see slides based on
H;:uc::d':?lp ® % the decisions they make.
What ’
Can | help you? Q I:I:::::e
say ? /
Hi, I'm Melanie.
I'l be assisting (@)
you today. Y
Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen #

3 Screen Type

Decision Points

Screen Title Setting the Tone

SETTING THE TONE

Af:unl

help you
today?

I'd like to buy
sunscreen. Snrry,
| didn't get your

Ask if she uses P
sunscreen already. ,)

Id like to ask a few

questions to help ()
me recommend. ‘)

Tell her I'm sorry,
let's start over. \ ,)

What
should
Melanie
say ?

Onscreen Text
Melanie: How can | help you today?
Talk to a Coach
Zida: I'd like to buy sunscreen. Sorry, | didn’t get your name.
Decision 1: Ask if she uses sunscreen already.
Decision 2: Tell her | have a few screening questions
Decision 3: Tell her, I'm sorry, let’s start over.
Learner Prompt: What should Melanie say?

Reviewer 1

Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Learners can click this button to read the pop-up then exit to return to the main
screen to make a decision.

Reviewer 2

Audio (if any) or additional onscreen text

Talk to a Coach loads screen 55

N/A
Decision 1 loads Screen 6
Navigation/ Decision 2 loads Screen 7 Additional
Branching Decision 3 loads Screen 8 Notes

Reviewer 3

Adapted by Giacumo, L. A.

from templates Source:

http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. Reviewer 1
Screen # 4 Screen Type Decision Points Screen Title Setting the Tone
Onscreen Text
Melanie: Can | help you?
SETTlNG THE TONE Melanie (Thoughts): What's she doing here? Did she lose her way?
Talk to a Coach
Zida: | just came to buy sunscreen.
éan;\\ Zida (Thoughts): Why is her voice raised? I’'m not deaf.
/ 1just
- help / came to L. . .
\)_m_lf_? buy Decision 1: Is it for a friend?
sunscreen. Decision 2: What SPF do you need?
) Reviewer 2
JTalk Learner Prompt: What should Melanie say?
C:u:h . . .
Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
W is o The pink arrow gives the learner an opportunity to talk to receive guidance from
vaica raised? . _ a coach regarding their performance with the customer.
f'm not deaf. friend? L) e Learners can click this button and read the text on the pop up then exit to return
should to the main screen to make a decision.
"::“'3," Thought bubbles show the characters inner thoughts.
WhatSPFdo y:
you need? ,)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
P Decision 1 loads Screen 9 ie
Navigation Additional
& hi / Decision 2 loads Screen 10 Pink and white thought bubbles show the characters inner thoughts
Branching Talk to a Coach loads Screen 49 Notes
Adapted by Giacumo, L. A. from templates Source:
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 5 Screen Type Decision Points Screen Title Setting the Tone

Onscreen Text
Melanie: Hi, I'm Melanie. I'll be assisting you today.

Talk
Zida: Hi, I'm Zida. Th:nkt;oi.cl?jlcite to buy sunscreen.
SETTING THE TONE

Decision 1: Ask Zida if she’s prone to hyperpigmentation.
Decision 2: Tell her, “I have a few screening questions.”
i, I'm Melanie.
ML be assisting Hi, I'm Zida. Thank /% _ Learner Prompt: What should Melanie say?
you today. you. I'd like to buy /4.
Reviewer 2
Talk
Coach . . ..
o Animation & Interactivity
l > Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
e a coach regarding their performance with the customer.
';:.’::::'"Ms Learners can click this button and read the text on the pop up then exit to return
; B What . ..
hyperpigmentation should to the main screen to make a decision.
P e Melanie
e To ask a Tew
questions to help say?
me recommend.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
. . Decision 1| 11 .
Navigation/ ecision 1 loads Screen Additional
B hi Decision 2 loads Screen 7 N
ranching Talk to a Coach loads Screen 52 otes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen #

6 Screen Type

Decision Points

Screen Title Screening Questions

SCREENING QUESTIONS

rmeur

any sunsereen?

SPF 30

Yes, with h

Offer Zidathe @
same SPF .)

Offer Zidaa p—
higher SPF ,)

What
should
Melanie
do?

Onscreen Text
Melanie: Do you wear any sunscreen?
Talk to a Coach
Zida: Yes, with SPF 30

Decision 1: Offer Zida the same SPF
Decision 2: Offer Zida a higher SPF

Learner Prompt: What should Melanie do?

Reviewer 1

Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Learners can click this button and read the text on the pop up then exit to return
to the main screen to make a decision.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
. . Decision 1 loads Screen 15 .
Navigation Additional
& hi / Decision 2 loads Screen 16
Branching Talk to a Coach loads Screen 54 Notes

Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen # 7

Screen Type

Decision Path

Screen Title Screening Questions

SCREENING QUESTIONS

you if

I'd like to ask a few
\ questions to help
me recommend
what's best for
that's

Go to Screening
Questionaire

L)

Onscreen Text
Melanie: I'd like to ask a few questions to help me recommend what’s best for
you if that’s okay.
Talk to a Coach
Zida: Sure.

Decision : Go to screening questionnaire.

Reviewer 1

Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Learners can click this button and read the text on the pop up then exit to return
to the main screen to make a decision.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
Navigation/ Decision loads Screen 18 Additional
Branching Talk to a Coach loads 57 Notes

Reviewer 3

Adapted by Giacumo, L. A. from templates Source:

http://theelearningcoach.com/resources/storyboard-depot/
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen #

8 Screen Type

Decision Points

Screen Title Setting the Tone

SETTING THE TONE

'm sorry, let's
do this again.
I'm Melanie.

sunscreen.

Thanks, I'm Zida.
| need to buy

Ask Zida if she's
prone to
hyperpigmentation

I'd like to ask a few
questions to help
me recommend.

What
should
Melanie

say ?

Onscreen Text
Melanie: I'm sorry, let’s do this again. I'm Melanie.
Talk to a Coach
Zida: Hi, I'm Zida. Thank you. I'd like to buy sunscreen.

Decision 1: Ask Zida if she’s prone to hyperpigmentation.
Decision 2: I'd like to ask a few questions to help me recommend.

Learner Prompt: What should Melanie say?

Reviewer 1

Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Learners can click this button and read the text on the pop up then exit to return
to the main screen to make a decision.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
Navigation/ Dec!s!on 1 loads Screen 11 Additional
hi Decision 2 loads Screen 7
Branching Talk to a Coach loads Screen 53 Notes

Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 9 Screen Type Decision Points Screen Title Dark Skin Myths

Onscreen Text
Melanie: Is it for a friend? What SPF does she wear?
Talk to a Coach

DARK SKIN MYTHS

Zida: It’s actually for me.

Decision 1: Offer Zida SPF 15.
. Decision 2: Offer Zida SPF 110.
Viﬁiit fora r:tuclly
friend? Wh
’ sr,;:"d,e?,.: for me. Learner Prompt: What should Melanie do?
wear?
Reviewer 2
Animation & Interactivity
) Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
onestly, a coach regarding their performance with the customer.
L':::!“ W"ﬁ“s"’ ) Learners can click this button and read the text on the pop up then exit to return
What to the main screen to make a decision.
should
Melanie
. do?
Offer Zida SPF
110 Q)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
R Decision 1 loads Screen 12 fp
Navigation Additional
B & hi / Decision 2 loads Screen 13
ranching Talk to a Coach loads Screen 48 Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. Reviewer 1
Screen # 10 Screen Type Decision Point Screen Title Dark Skin Myths
Onscreen Text
Melanie: Which do you need? SPF 15 or 30 or 50 or 70 or 80 or 100 or 110?
Talk to a Coach
DARK SKIN YTHS Zida: Woah! Woah! Woah! I’'m confused.
. Decision 1: Offer Zida SPF 15.
Which do
you need? Decision 2: Offer Zida SPF 110.
SPF 15 or30 or 50 or
k. 70 or 80 or 10
or 1102 Learner Prompt: What should Melanie do?
Reviewer 2
o Animation & Interactivity
| | l > Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
W"f;""s"’ ® Learners can click this button and read the text on the pop up then exit to return
What to the main screen to make a decision.
should
Melanie
Offer ZidasPF o &
10 ®
Reviewer 3
Audio (if any) or additional onscreen text
N/A
. ae Decision 1 loads Screen 12 s
Navigation Additional
& hi / Decision 2 loads Screen 13
Branching Talk to a Coach loads Screen 51 Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Audio (if any) or additional onscreen text

N/A
. . Decision 1 loads Screen 36 .
Navigation Additional
& hi / Decision 2 loads Screen 37
Branching Talk to a Coach loads Screen 50 Notes

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. . . ) . Reviewer 1
Screen # 1 Screen Type Decision Points Screen Title Screening Questions
Onscreen Text
Melanie: Are you prone to hyperpigmentation
SCREENING QUESTIONS
Zida: What? | don’t know. I’'m not sure.
ﬁ; » Decision 1: Offer Zida SPF 30.
) prnnui?:: Decision 2: Offer to define it.
hyper- What? | don't
.pigmentation? know. I'm not sure. .
Learner Prompt: What should Melanie do?
Reviewer 2
Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
) a coach regarding their performance with the customer.
m"’i’:" ¥ @ Learners can click this button and read the text on the pop up then exit to return
What to the main screen to make a decision.
should
Melanie
do?
Offer to define it. .)

L Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 12 Screen Type End of a bad path | Screen Title Dark Skin Myths

Onscreen Text
Melanie: Here’s SPF 15. Have a good day.
Talk to a Coach

DARK SKIN MYTHS

Zida: Oh! Ok, thanks.

- Zida’s Thoughts: | think she’s in a hurry to get rid of me.
he has V,Are's SPF J ytog
Qld‘hll'l so, she < 45.Havea
“‘“'%‘.’.‘r:f‘“ Wdﬂv- Decision : See the Results.
e Reviewer 2
- Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Learners can click this button and read the text on the pop up then exit to return
See the Results () to the main screen to make a decision.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ See the Results loads Screen 40 Additional
Branching Talk to a Coach loads Screen 46 Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 13 Screen Type Decision points Screen Title Recommending SPF

Onscreen Text
Melanie: Here’s the highest. SPF 110. Have a good day.
Talk to a Coach

RECOMMENDING SPF Zida: | don’t understand. Is that good or bad?

—— Decision 1: Refer Zida to another consultant.
ell, ¥ /Here'“ . . .
_—"the highest. Decision 2: Insist on SPF 110.
SPF 110.
YW Is that good
2 or ,,u,,.f Melanie’s thoughts: Well, if she wants it, she’ll get it.
i Zida’s thought: From ‘is it for a friend, to here’s the highest...’ .
wr Reviewer 2
Learner Prompt: What should Melanie do next?
g
Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.

’ ) The pink arrow gives the learner an opportunity to talk to receive guidance from

it for a friend,' to 3 | Refer Zida to . ) .

‘here's the highest... : e syt ) a coach regarding their performance with the customer.

- P What . . .
: ' ey Learners can click this button and read the text on the pop up then exit to return
Melanie do to the main screen to make a decision.
next?
Insist on SPF >
10 ‘-.)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
P Decision 1 loads Screen 34 s
Navigation Additional
g hi / Decision 2 loads Screen 35
Branching Talk to a Coach loads Screen 44 Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 14 Screen Type End of Path Screen Title Results

Onscreen Text

RESULTS

Feedback: starting off on the wrong foot with a
customer often leads to an all-around bad
experience. The way you interact with a customer
Zida Mayers can make them w:r:; of you.“ | o
Ok, the only reason I'm giving Melanie 2 stars is that| | Your et andyou
she offered to refer me to another cosmetic t? refer her to another :nns.ultunt. This co’.lld go .
consultant. | consulted with her last week to buy either way. The customer might end up having a Reviewer 2
sunscreen. I've never come across a ruder person. better experience or decide to leave. The results
Oh, and she played the, "l see you are upset card on could be a lost opportunity to sell and bad . . . .
me.' Y'all know where that was going. | did get upset | | publicity for PPC. In the future always be prepared Animation & Intera Ct“"ty
after that though. | guess it's time to take my to your 's questi After learners click any of the pink buttons, they are directed to the
business elsewhere. PPC doesn't deserve it. professionally and pleasantly.

corresponding pages. When they are done, learners exit and return to the
results page to restart the scenario.
When learners exit a resources or example, they are immediately returned to
the results page unless they click restart.

Here are some recommendations before EXAMPLE 1 ,’) EXAMPLE 2 ,’)

you try again.
« Example 1: How to Set the Tone.
« Example 2: Recommend the right SPF.

+ Myths about Dark Skin MYTHS @ SPF @
+ SPF: What's with the Numbers?'

Good luck! RESTART ,)

Reviewer 3
Audio (if any) or additional onscreen text
N/A

Example 1 loads Screens 58-53 Where onscreen text is to much for a box, legible slides will be attached for the

Navigation/ Example 2 loads Screen 60-61 Additional benefit of the developer.
hi Myths loads Screen 64
Branching SPF loads Screen 65 and Restart loads Notes

the trigger on Screen 2

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen # 15

Screen Type

See the Results

Screen Title

Recommending Sunscreen

RECOMMENDING SUNSCREEN

PF 30.

‘'our skin looks
amagzing. |
suggest you
continue with

If you
say so.

See the Results .)

Melanie: Oh, great. Your skin looks amazing. | suggest you continue with SPF 30.

Onscreen Text

Talk to a Coach
Zida: If you say so.

Decision : See the results.

Reviewer 1

Animation & Interactivity

Learners click the pink button to see the results.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
Nawgatl.on/ See the Results loads Screen 38 Additional
Branching Notes

Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen #

16 Screen Type

See the Results

Screen Title Talk to a Coach

RECOMMENDING SPF

SPF this time. H# you
How about say so.
SPF 507
What's the
rationale?
See the Results ,)

Onscreen Text
Melanie: You could try a higher SPF this time. How about SPF 507?

Zida: If you say so.
Zida's thoughts: What’s the rationale?

Decision: See the Results.

Reviewer 1

Animation & Interactivity
Learners click fthe pink button) to see the results.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
Nawgatl.on/ See the result loads Screen 17 Additional
Branching Notes

Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 17 Screen Type End of Path Screen Title Results

Onscreen Text
The first box on the left contains the review the customer leaves for Melanie at
the end of the path.

RESULTS The second box on the right contains the end of path feedback.

The box at the bottom contains recommendations the learner is advice to reflect
Feedback: You can't make a recommendation for a on before restarting the scenario. The recommendations are tailored for each
higher SPF based on what your customer has used path, so the learner receives recommendations based on their decisions.

in the past. Your client came all the way for a
consult and ended up leaving without a good one.

IZ‘:dn ':':y“"_f 0 T You left your client feeling cheated out of one. You
lon't know if | can really call what | had wi . . . .
Melanie a consult. All she did was ask me what | use [T rfo R yo.ur ru:.o EIER ReV lewer 2
A . The question(s) you asked didn't give you enough

then bam, you need an increase. As if | was at the . R

- 5 a n information to help you advocate for your

doctor's office with an incurable disease that needed . . P
customer's beauty care. You are advised to try An imation & I ntera ct|\[|ty

isomething stronger. It was a waste of time as you 3
;’:‘h:‘l‘:rf:;’::‘:;:;s:’:“ °:::3:::::;:1:::'::”C g After learners click any of the pink buttons, they are directed to the
corresponding pages. When they are done, learners exit and return to the
results page to restart the scenario.
When learners exit a resources or example, they are immediately returned to
the results page unless they click restart.

Here are some recommendations before
you try again. EXAMPLE2 ,) EXAMPLE 3 ’)
« Example 2: Recommend the right SPF.
+ Example 3: Making the Sale
Questions.

« Myths about Dark Skin MYTHS ,) SPF ’)

s SPF: What's with the Numbers?

Good luck! RESTART @)

Reviewer 3
Audio (if any) or additional onscreen text
N/A
Example 2 loads Screens 60-61
Navigation/ IE/)I(\?::EIIE:dlso:S:eSe:ZT 62-63 Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching SPF loads Screen 65 and Restart loads Notes benefit of the developer.

the trigger on Screen 2

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 18 Screen Type Begin Screening Screen Title Cosmetic Consultation

Onscreen Text
There are important questions you should ask a customer before you
recommend any sunscreen. On the next page, you will make a selection from a
bank of questions. After you finish, you can click the submit button to compare

COSMETlc CONSULTATION the questions with the coach’s answers

Decision: Begin

There are important
questions you should ask a
customer before you
recommend any sunscreen.
On the next page, you will
make a selection from a
bank of questions. After
you finish, you can click the
submit button and compare
your questions to a coach's

answers. 3

. 1
BEGIN © U

Audio (if any) or additional onscreen text

Reviewer 2

Animation & Interactivity
Learners click the begin button to select screening questions for the customer

Reviewer 3

N/A
Nawgatl.on/ Decision loads Screen 19 Additional
Branching Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/
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Reviewer Notes

Audio (if any) or additional onscreen text

N/A
Learners who make the right selection see the coach’s responses. Learners who
Navigation/ Decision loads Screen 20 Additional make wrong selections get a try again message up to two times.
Branching Two failed attempts loads Screen 66 Notes After a second failed attempt, learners are referred to the resources page to

read Ex.3 Making the Sale.

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion
. . . ) Reviewer 1
Screen # 19 Screen Type Quiz Screen Title Sunscreen Questionnaire
Onscreen Text
Do you smoke
Do you use any skin products that contain any acids?
SUNSCREEN QUESTIONNAIRE
Drag and drop the questions you need to build the sunscreen questionnaire On the average, how many hours of sunlight do you get daily?
5 o> Do you do drugs?
* Do you smoke?
+ Do you use any skin How often do you bath? ' .
products that contain How many ounces of water do you drink daily?
any acids? . it e 2 Hiking?
« Are you prone to Do you engage in f:\ny outdoc?r act|v1t{es. E.g.,a sport.. Hiking?
hyperpigmentation? Are you planning a vacation that includes sunbathing?
Do you use sunscreen? If yes, how many SPF?
* On the average, how 4 .
many hours of sunlight Decision: Submit Reviewer 2
do you get daily?
+ Do you do drugs? Animation & Interactivity
« How often do you Learners drag and drop the relevant text into the six boxes after which they click
bath? submit to compare their selection with a coach’s selection..
) :::;'::";;":;ﬁi“ Learners click the pink button to submit their responses.
daily?
* Do you engage in any
outdoor activities?
E.g. a sport or hiking?
* Are you planning a
vacation that involves
sunbathing?
= Do you use sunscreen? -
If yes, how many SPF? supMIT (@)
Reviewer 3
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
Compare . , . Reviewer 1
Screen # 20 Screen Type . . Screen Title Sunscreen Questionnaire
Questionnaire
Onscreen Text
Do you use any skin products that contain any acids?
Are you prone to hyperpigmentation?
SUNSCREEN QUEST'ONAIRE On the average, how many hours of sunlight do you get daily?
Do you engage in any outdoor activities? E.g., a sport? Hiking?
. Do you smoke? Do you use any skin Are you planning a vacation that includes sunbathing?
products that contain Great job! Do you use sunscreen? If yes, how many SPF?
\ 2 All these questions
* Do you do drugs? should help you make a
Ara you prona to great sun exposure plan April Summers: Great job. All these questions should help you make a great sun
* How often do you bath? hyperpigmentation? e exposure plan for your customer.
« How many ounces of Taverase how Decisi : Next ReVieWer 2
water do you drink daily? many hours ‘3 s’unl.igh( ecision: Nex
do you get daily? . . . .
Animation & Interactivity
Do you engage in any Learners click the pink button to see the coach’s feedback on irrelevant
gutdoor activities? April Summers screening questions.
Head of Sales
Are you planning a
vacation that involves|
sunbuthing?
IDo you use sunscreen?
If yes, how many SPF?
NEXT @
Reviewer 3

Audio (if any) or additional onscreen text

N/A
Nawgatl_on/ Decision loads Screen 21 Additional
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
Compare . , . Reviewer 1
Screen # 21 Screen Type . . Screen Title Sunscreen Questionnaire
Questionnaire
Onscreen Text
Do you smoke
SUNSCREEN QUESTIONAIRE Do you do drugs?
How often do you bath?
+ Do you smoke? Do you use any skin How many ounces of water do you drink daily?
products that contain
any acids? fo:o::n‘::i::’:\thr
* Doyoudo drugs? to this consult. Asking Kai D’Souza: None of these four questions matter for this consult. Asking these
Are you prone to ‘::::::;m:m guestion could demonstrate some bias for the customer.
* How often do you bath? hyperpigmentation? some bias.
. How many ounces of I Decision: Review the Customer’s responses. Reviewer 2
water do you drink daily? many hours ‘3 s’unl.i ght
dk t daily? . o o .
— Animation & Interactivity
Do youengage many Learners click the pink button to select a decision and move forward in the
outdoor activities? scenario.
E.a. usgort or hiking? | i . . 3 )
Kai D'Souza The pink arrow gives the learner an opportunity to talk to receive guidance from
Are you planning a O e a coach regarding their performance with the customer.
vacation that involves| . . .
sunbathing? Learners can click this button and read the text on the pop up then exit to return
to the main screen to make a decision.
IDo you use sunscreen?
If yes, how many SPF?
Review the Customers /0
Responses. @
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ Revies the Customer’s Responses loads Additional
Branching Screen 22 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
Customer’s . , . Reviewer 1
Screen # 22 Screen Type responses Screen Title Customer’s Name: Zida Mayers

Onscreen Text

Do you use sunscreen? If yes, how many SPF? Yes, 30 SPF
Are you prone to hyperpigmentation i.e. darker skin discolorations? Yes
Do you use any skin products that contain any acids? Yes, Glycolic Acid
On the average, how many hours of sunlight do you get daily? 4-5 hours

Customer's Name: Zida Mayers Do you engage in any outdoor activities? E.g., a sport? Hiking? Yes, | just got a
job as a Mountaineering guide.
Do you use sunscreen? If yes, how many . . . . , .
SPF? Yes, 30 SPF Are you planning a vacation that includes sunbathing? I’'m going to the beach
; L tomorrow.
Are you prone to hyperpigmentation? i.e. .
darker skin discolorations? ReVIeWGr 2

Yes

Do you use any skin products that Decision: Next

contain any acids? Yes, Glycolic Acid

On the average, how many hours of Animation & InteraCtIVIty
sunlight do you get daily? H -5 hours Learners click any of the pink button to summarize the customer’s answers to

Do you engage in any outdoor activities? the client.

E.g. a sport or hiking? Yes, | just got a job
as a Mountaineering guide.

Are you planning a vacation that involves
sunbathing?

I'm going to the beach tomorrow.

Cosmetic Consultant: Melanie Black

NEXT @
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Nawgatl_on/ Decision loads Screen 23 Additional
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 23 Screen Type Instructions Screen Title Customer’s Summary

Onscreen Text

On the next page, you will summarize your customer’s answers and present
them to her.

CUSTOMER'S SUMMARY

Decision: Begin

]
On the next page, you will Reviewer 2
H {]
summarize ?ur c“s?t'::er s Animation & Interactivity
answers and presen em Learners click any the pink buttons to select a summary of the customer’s
to her. answers from three separate responses.
BEGIN © 4‘ |
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Nawgatl.on/ Decision loads Screen 24 Additional
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. Reviewer 1
Screen # 24 Screen Type Quiz Screen Title Customer’s Summary
Onscreen Text
Which of these answers best summarizes your customer’s responses.
CUSTOMER'S SUMMARY A: Ok, Zida, so you’ve been using SPF 30. You use Glycolic acid as part of your
beauty care routine. On average, you spend 4-5 hours in the sun daily and you
Which of these answers best summarizes your customer's responses? just got a job as a mountain guide, and you are visiting the beach tomorrow?
A B C B: Ok, Zida so you’ve been using SPF 35. You use Alpha hydroxyl acid as part of
your beauty care routine, You are visiting the beach tomorrow On average, you
Ok, Zida, so you've spend less than 6 hours in the sun daily and you enjoy mountaineering.
Ok, Zida, so you've been using SPF 35. Ok, Zair, so you've
b ing SPF 30. Y Alph b ing SPF 30. . . N i
;“ using . ou use AIpha een using . C: Ok Zair, so you’ve been using SPF 30. You use Glycolic acid as part of your Reviewer 2
ou use Glycolic hydroxyl Acid as You use Glyeolic . A .
acid as part of part of your Acid as part of beauty care routine. On average, you spend 4-5 hours in the sun daily and you
your beauty care beauty care your beauty care just got a job as a mountain guide, and you are visiting the beach tomorrow?
routine. On routine. You are routine. On Decision : Submit
average, you visiting the beach average, you Decision : Return
spend 4 - 5 hours tomorrow. On spend 4 - 5 hours i
in the s-un daily average, you in the s-un daily Animation & Interactivity
and you just gota spend less than 6 and you just got a . . . . . .
job as a mountain hours in the sun job as a mountain Learners click the pink button — submit to select a decision to submit their
guide and you are daily and you guide and you are answer. Learners can click the pink button - return to crosscheck the options
visiting the beach enjoy visiting the beach with the customer’s responses to the questionnaire before submitting.
tomorrow? mountcineering. tomorrow?
return (@) susMIT @
Reviewer 3
Audio (if any) or additional onscreen text
N/A
P Decision A loads screen 25 e
Navigation/ > Additional Return reloads screen 22
hi Decision B loads Screen 26 Submit loads the feedback to the learner’s choice
Branching Decision C loads Screen 27 Notes '
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
Feedback/ . , Reviewer 1
Screen # 25 Screen Type - ) Screen Title Customer’s Summary
Decision Points

Onscreen Text

Melanie: Am | right?

CUSTOMER'S SUMMARY Zida: That's right!

Zida's thoughts: Smart!

B Decision 1: Recommend SPF 100.
T Decision 2: Recommend a course of action
That's /
. Learner Prompt: What should Melanie do next? Reviewer 2
Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
Smart! Recommend ‘
sFi00,. @ What should
(@) Melanie do
[ next?
R d -
omes ot atich, (D
Reviewer 3
Audio (if any) or additional onscreen text
N/A
. ae Decision 1 loads Screen 28 e
Navigation Additional
& . / Decision 2 loads Screen 29
Branching Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/



http://theelearningcoach.com/resources/storyboard-depot/

Content Slide Osemome Ndebbio _

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
Feedback/ . , Reviewer 1
Screen # 26 Screen Type Try again Screen Title Customer’s Summary

Onscreen Text

Melanie: Am | right?

CUSTOMER'S SUMMARY Zida: No, | use SPF 30. And | don’t use Alpha hydroxyl.

Zida's thought: Is she talking about someone else?

Decision : Try again.

No, | use SPF

30. And | don't

use Alpha i

hydroxyl. Reviewer 2

Animation & Interactivity
Learners click the pink button to try again.
Try again. .)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation Additional
& . / Try again loads Screen 24 Learners get to try again until they get the answer right.
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
Feedback/ . , Reviewer 1
Screen # 27 Screen Type Try again Screen Title Customer’s Summary

Onscreen Text
Melanie: Am | right?

Zida: Partially, My name is not Zair.

CUSTOMER'S SUMMARY

Decision: Try again

Partially. My

name is not Zair.
Reviewer 2

Animation & Interactivity
Learners click the pink button to try again.
Try again. ,)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation i 2 Additional
& . / Try again loads Screen 24 Learners get to try again until they get the answer right.
Branching Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/



http://theelearningcoach.com/resources/storyboard-depot/

Content Slide

Osemome Ndebbio

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion

Reviewer Notes

See the Result/

Screen # 28 Screen Type End of path

Reviewer 1
Screen Title Recommending SPF

Onscreen Text
Melanie: Thank you for providing all this detail. Based on you answers, | highly
recommend SPF 100.

RECOMMENDING SPF

Zida: Ok.
Zida’s thoughts: Let’s see how it goes.

Thank you
for providin
all this detail!
Based on your
answers, | highly
recommend
SPF 100.

Decision : See the Results

Ok.

Reviewer 2

Animation & Interactivity
Learners click any of the pink button to see the results of their decision

See the Results Q

Reviewer 3
Audio (if any) or additional onscreen text
N/A

Navigation/

. See the Results loads Screen 39 Additional
Branching

Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 29 Screen Type Decision Path Screen Title Course of Action

Onscreen Text
Melanie: Thank you for these details. | am going to recommend a sun safety plan
just for you.

COURSE OF ACTION Zida: Wow!

Zida's thoughts: This sounds like a consultation

o Decision : Make the plan
furihayse
details!
1am going to
recommend a sun
Reviewer 2
Animation & Interactivity
Learners click any of the pink button to recommend a plan to the customer.
This sounds like
a consultation.
Make the Plan .)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ Make the Plan loads Screen 30 Additional
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 30 Screen Type Instructions Screen Title Course of Action

Onscreen Text
You are about to recommend a plan to help your customer get the most benefit
from the sunscreen you recommend. When you are done, click submit to
compare you answers with a coach’s answers.

COURSE OF ACTION

Decision: Begin

You are about to
recommend a plan to help
your customer get the most
benefit from the sunscreen
you recommend. When you
are done, click submit to
compare your answers with
a coach's.

Reviewer 2

Animation & Interactivity
Learners click any the pink button to make the customer’s plan.

BEGIN © #

Audio (if any) or additional onscreen text

Reviewer 3

N/A

Navigation/ Decision loads Screen 31 Additional

Branching Notes
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen # 31

Screen Type

Recommendation

Screen Title Zida’s Sun Safety Goals

ZIDA'S SUN SAFETY GOALS

Drag and drop the correct answers into the spaces provided.

SPF 15 - 93%
SPF 30 -97%
SPF 50 - 98%
SPF 100 - 99%

15 mins
100 mins
75 mins

2
25
3

Liberal
Small

a wide-brimmed hat
a small-brimmed hat
UV blocking sunglasses
Transparent sunglasses
Skimpy clothing
Covered clothing

Fda, due to the sun exposure you will get on your jo:,
I

'm ding SPF

That's our broad-spectrum s t-proof een
which offers ___ _ __ % protection from UVB and
JUVA rays.

A higher SPF doesn't offer you protection unless you
apply it as prescribed. You spend 4 - 5 hours in the sun
every day. Sunscreen should be applied _____ mins
Ibefore you to out and reapplied every 2hrs.
Altogether, you MUST apply sunscreen at least

___ times daily.

Acids make your skin more vulnerable to sun rays so
apply ------- -amounts of sunscreen to every exposed
body part.

Sun and water at the beach can reflect sun rays so
lensure you protect yourself with:

Onscreen Text
Drag and drop the correct answers into the spaces provided.

The

Decision: Submit

Reviewer 1

susMIT @)

Animation & Interactivity
Learners drag and drop responses from the boxes on the left to the box on the
right to create the customer’s plan after which they click submit.
The design requires that learners answer these questions in order beginning
with the first question and ending with the last.
At first, only the first box on the left will be active until the learner fills out the
responses. After the learner enters their responses, the second box becomes
active, and it follows this pattern to the end. Learners can not drag a question
from the first box to answer questions not meant for the first two questions. If
they do, they will receive a message, ‘do not use for this problem.’

Reviewer 2

Audio (if any) or additional onscreen text

N/A
The right responses lead the learner to slide 32. The wrong responses load a try
Navigation/ Submit loads Screen 32 Additional again message. Two failed attempts lead learners to the resources page on page
Branching Notes 14 with a recommendation to study the example 3 — Making the sale and the
Cosmetic Handbook - What’s in the Numbers.

Reviewer 3
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen # 32

Screen Type

Recommendation
Feedback

Screen Title Zida’s Sun Safety Goals

ZIDA'S SUN SAFETY GOALS

Zida, due to the sun exposure you will get on your job,
I'm recommending SPF100

That's our broad-spectrum sweat-proof sunscreen
which offers 99% protection from UVB and UVA rays.

A higher SPF doesn't offer you protection unless you
apply it as prescribed. You spend 4 - § hours in the sun
every day. Sunscreen should be applied 30 mins
before you go out and reapplied every 2hrs.
Altogether, you MUST apply sunscreen at least thrice
daily.

Acids make your skin more vulnerable to sun rays so
apply liberal amounts of sunscreen to every exposed
body part.

Sun and water at the beach can reflect sun rays so
ensure you protect yourself with:

a wide-brimmed hat
UV blocking sunglasses

Covered clothing

April Summers
Head of Sales

Good job! Zida will
benefit from this

plan. Go ahead and
share it with Zida.

NEXT @

Onscreen Text

April Summers: Good job! Zida will benefit from this plan. Go ahead and share it
with her.

Decision: Next

Reviewer 1

Animation & Interactivity
Learners click the pink button share the plan with the customer.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
Nawgatl.on/ Next loads Screen 33 Additional
Branching Notes

Reviewer 3
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 33 Screen Type See the Results Screen Title Course of Action

Onscreen Text

Melanie: That’s the plan! Do you have questions?

MAKING THE SALE Zida: No! It sounds amazing!

Zida's thoughts: | think this is what a consultant does!

Decision: See the results
That's the No! It
plan! Do you sounds
have amazing!
questions? .
Reviewer 2
Animation & Interactivity
Learners click the pink button to see the results
is what a
consultant
See the Results ,)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ See the results loads Screen 41 Additional
Branching Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/



http://theelearningcoach.com/resources/storyboard-depot/

Content Slide Osemome Ndebbio

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 34 Screen Type See the Results Screen Title Setting the Tone

Onscreen Text

Melanie: | can see you are upset. I'll refer you to someone else.
Melanie’s thoughts: Imagine the nerve! Questioning my competence.

SETTING THE TONE

Zida: Please do just that!

. 1 can see Decision : See the results.

Imagine the ou are upset
nerve! Questioning ML refer you t Please

my competence. somesne do just

else. that! ]
I Reviewer 2
Animation & Interactivity
Learners click any of the pink button to see the results.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Wait! Learners can click this button and read the text on the pop up then exit to return
277?
R ke s to the main screen see the results.
question.
See the results .)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
. ae See the results loads Screen 40 s
Navigation Additional
& . / Talk to a Coach loads Screen 47
Branching Notes
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Project Title

Cosmetic Consultation

Module Title

Cosmetic Consultation — Inclusion

Reviewer Notes

Screen #

35 Screen Type

See the Results

Screen Title Recommending SPF

RECOMMENDING SPF

ey

. wantitor
not?

She didn't
bother to

explai

See the results.

L)

Onscreen Text
Melanie: Do you want it or not?

Talk to a Coach

Zida: | guess.
Zida's thoughts: She didn’t bother to explain.

Decision : See the results.

Reviewer 1

Animation & Interactivity
Learners click any the pink button to see the results
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
Learners can click this button and read the text on the pop up then exit to return
to the main screen to see the results.

Reviewer 2

Audio (if any) or additional onscreen text

N/A
Navigation/ See the Results loads Screen 40 Additional
Branching Talk to a Coach loads Screen 45 Notes

Reviewer 3
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 36 Screen Type See the Results Screen Title Dark Skin Myths

Onscreen Text
Melanie: | don’t think you are. You’ll do well with SPF 30 since you have dark
skin.

DARK SKIN MYTHS Zida: If you say so.

Zida’'s thoughts: | thought this was supposed to be a consultation.

Decision :See the results
think you are.
You'll do well with
SPF 30 since you
have dark skin. Reviewer 2
Animation & Interactivity
Learners click the pink button to see the results.
supposed to be
a consultation.
See the Results ,)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ See the results loads Screen 38 Additional
Branching Notes
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Cosmetic Consultation — Inclusion

Reviewer Notes

Audio (if any) or additional onscreen text

Project Title | Cosmetic Consultation Module Title
. Reviewer 1
Screen # 37 Screen Type Decision Points Screen Title Recommending Sunscreen
Onscreen Text
Melanie: Hyperpigmentation is darkened patches or spots on the skin.
Talk to a Coach
RECOMMENDING SUNSCREEN Jida: O yes.
Zida's thoughts: This sounds bad.
Decision 1: | think your skin requires SPF 50
perpigmentation Decision 2: My bad, | should have offered you a questionnaire.
is darkened patches
Learner Prompt: What should Melanie say next? .
Reviewer 2
Animation & Interactivity
Learners click any of the pink buttons to select a decision and move forward in
the scenario.
The pink arrow gives the learner an opportunity to talk to receive guidance from
a coach regarding their performance with the customer.
| think your skin @) Learners can click this button and read the text on the pop up then exit to return
fequires SPRSO What to the main screen to make a decision.
should
Melanie
My bad, | should say next?
have offered you d’)
questionnaire.
Reviewer 3

N/A
Navigation/ Dec!s!on 1 loads Screen 42 Additional
hi Decision 2 loads Screen 7
Branching Talk to a Coach loads Screen 56 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. Reviewer 1
Screen # 38 Screen Type End of Path Screen Title Results
Onscreen Text
The first box on the left contains the review the customer leaves for Melanie at
the end of the path.
RESULTS The second box on the right contains the end of path feedback.
The box at the bottom contains recommendations the learner is advice to reflect
on before restarting the scenario. The recommendations are tailored for each
Feedback: You can't make recommendations for a path, so the learner receives recommendations based on their decisions.
customer simply based on how their skin looks on
that particular day or on what they usually use.
) A For all you know, she could have been wearing a
idn Mr: good foundation. Your client came all the way for a
| don't know if | can really call what | had with consult and ended up leaving without a good one. .
Melanie a consult. All she did was ask me if | was | You left your client feeling cheated Reviewer 2
used sunscreen | told her SPF 30 and she The question(s) you asked didn't give you enough
recommended the same thing. And then I gota information to help you advocate for your H H HYH
sunburn! The only good thing about PPC is their customer's beauty care. You are advised to try Anlmatlon & InteraCtIVIty
refund policy so I'm about to cash in on it. again. After learners click any of the pink buttons, they are directed to the
corresponding pages. When they are done, learners exit and return to the
results page to restart the scenario.
Here are some recommendations before When learners exit a resources or example, they are immediately returned to
you try again. . EXAMPLE2 @) EXAMPLE3 @) the results page unless they click restart.
« Example 2: Recommend the right SPF.
« Example 3: Making the Sale
Questions.
« Myths about Dark Skin MYTHS ,) SPF ,)
« SPF: What's with the Numbers?'
Good luck! RESTART @
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Example 2 loads Screens 60-61 . . . .
Example 3 loads Screen 62-63 Where onscreen text is to much for a box, legible slides will be attached for the
Navigation/ P Additional benefit of the developer.
B hi Myths loads Screen 64 N
ranching SPF loads Screen 65 and Restart loads otes
the trigger on Screen 2
Adapted by Giacumo, L. A. from templates Source:
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 39 Screen Type End of a Path Screen Title Results

Onscreen Text
The first box on the left contains the review the customer leaves for Melanie at
the end of the path.
The second box on the right contains the end of path feedback.
RESULTS The box at the bottom contains recommendations the learner is advice to reflect
on before restarting the scenario. The recommendations are tailored for each
path, so the learner receives recommendations based on their decisions.

“ ‘{ Feedback: You can't recommend a higher SPF for a
3 \ customer without summarizing their answers for

N i A clarification.
Zida Mayers You provided no rationale for increasing the SPF
| had a consultation with Melanie. Everything seemed| for your client which left her disbelieving its ReVi ewer 2
to be going well at first. She even gave me this efficacy.
elaborate questionnaire to fill out. You offered no information to help empower your
I'm really surprised that even with such a high SPF, | customer to be successful at taking care of her skin. An i mati on & I ntera CtiVity
got a sunburn. I'm giving her Y stars because she was | | You are advised to try again. The good thing is that . ] .
nice but it Looks like | will never get the right you don't have to go all the way back to the After learners click any of the pink buttons, they are directed to the
Funscreen solam off to get a refund. Lo I eines ont corresponding pages. When learners exit a resources or example, they are

immediately returned to the results page unless they click restart.
In this case, the learner clicks Go Back to return to a particular point in the
scenario to make a different decision.

Here are some recommendations before

you try again. EXAMPLE 2 ,) EXAMPLE 3 ,)
« Example 2: Recommend the right SPF.
« Example 4: Summarizing a Customers

. :::r:: :::ut Dark Skin MYTHS ’) SPF ,)

« SPF: What's with the Numbers?'

Good luck! GOBACK @)

Reviewer 3
Audio (if any) or additional onscreen text
N/A
Example 2 loads Screens 60-61
Navigation/ Example 3 loads Screen 62-63 Additional Where onscreen text is to much for a box, legible slides will be attached for the
hi Myths loads Screen 64 benefit of the developer.
Branching SPF loads Screen 65 and Go Back loads Notes

the Screen 25

Adapted by Giacumo, L. A. from templates Source:
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 40 Screen Type End of Path Screen Title Results

Onscreen Text
The first box on the left contains the review the customer leaves for Melanie at
the end of the path.

The second box on the right contains the end of path feedback.
RESULTS The box at the bottom contains recommendations the learner is adviced to
reflect on before restarting the scenario. The recommendations are tailored for

each path, so the learner receives recommendations based on their decisions.

Feedback: starting off on the wrong foot with a
customer often leads to an all-around bad
experience. The way you begin with a customer can

make them wary of you.
Zida Mayers You must put aside your assumptions and any bias .
| wish | could leave less than a star for Melanie. | you have to serve any customer well. Your attitude Reviewer 2
consulted with her last week to buy sunscreen. to your customer prevented you from asking them
It was a waste of time and money! Just look at the questions that would help you advocate for their . . . .
damage to my skin. Melanie probably thinks black beauty care. It also prevented you from educating An | mat on & I nte ra Cthlty
skin is made of leather. PPC, don't say you cater to them about how to use the sunscreen you sold

e g T e A o s o || e e o After learners click any of the pink buttons, they are directed to the
| am off to get a refund. corresponding pages. When they are done, learners exit and return to the
results page to restart the scenario.
When learners exit a resources or example, they are immediately returned to
the results page unless they click restart.

Here are some recommendations before y 1
vou try cein EXAMPLE1 @ EXAMPLE2®)

« Example 1: How to Set the Tone.
+ Example 2: Recommend the right SPF.

« Myths about Dark Skin MYTHS ’) SPF ’)
* SPF: What's with the Numbers?'

Good luck! RESTART .)
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Example 1 loads Screens 58-59
Navigation/ IE/)I(\?::EIIE:dlso:S:eSe:ZT 60-61 Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching SPF loads Screen 65 and Restart loads Notes benefit of the developer.

the trigger on Screen 2

Adapted by Giacumo, L. A. from templates Source:
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End of Optimal . Reviewer 1
Screen # 41 Screen Type Path P Screen Title Results

Onscreen Text
The first box on the left contains the review the customer leaves for Melanie at
the end of the path.
The second box on the right contains the end of path feedback.

RESULTS The box at the bottom leads to the end of the scenario and the resources page.

: Feedback: You did an amazing job. You asked your
client the right questions, you summarized her
¢ | | responses for clarity and you made a unique plan
’

S, _' Jjust for her. You not only recommended a
Zida Mayers sunscreen suitable for her needs, but you also
. .. empowered her to protect herself by explaining
lack sisters out there, when you visit PPC, ask for

the rationale. You made no assumptions and ReV lewer 2
treated your client with professionalism. You also
asked her if she had any questions. You deserve
the 5-star rating she gave you and you just won

Melanie. | had what you can call a real consultation. |
felt really heard by Melanie. She took everything |
wrote in a questionnaire and came up with a plan

Animation & Interactivity
that works for me, Now | know how to protect myself _ ! . . .
from the sun prevent sun damage. 'm off to get more| | YOUrself d promoter in the ty. After learners click any of the pink buttons, they are directed to the
dations for her for acne. Thanks Melanie! | | G20diob, Melanie. You should be proud. corresponding pages. Learners can check out the resource page or end the

scenario. To exit the resources page, learners simple click the X button and they
Visit the resources page if you would are returned to the results page to exit the scenario with the end button
like to see all the resources shared in
this module. RESOURCES ’)
TEeND @

Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ _?EZO:;;efol:;:;csrcef:z;ss Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching Notes benefit of the developer.
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. Reviewer 1
Screen # 42 Screen Type See the Results Screen Title Recommending Sunscreen

Onscreen Text
Melanie: | think you should try SPF 50. It should prevent hyperpigmentation. .

Zida: Ok, great!

RECOMMEND'NG SUNSCREEN Zida’s thoughts: No more hyperpigmentation.

Decision : See the Results.

prevent hyper
s pigmentation. Reviewer 2

Animation & Interactivity
Learners click the pink button to see the results.

No more
hyperpigmentation.

See the Results ()

Reviewer 3
Audio (if any) or additional onscreen text
N/A
Nawgatl.on/ See the Results loads Screen 43 Additional
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 43 Screen Type End of Path Screen Title Results

Onscreen Text
The first box on the left contains the review the customer leaves for Melanie at
the end of the path.

The second box on the right contains the end of path feedback.
RESULTS The box at the bottom contains recommendations the learner is advice to reflect
on before restarting the scenario. The recommendations are tailored for each

path, so the learner receives recommendations based on their decisions.

\ \‘ Feedback: You can't recommend SPF 50 simply
\ because a customer says they are prone to
i A hyperpigmentation.
Zida Mayers x sons) - i .
| had a consultation with Melanie. | should have just T equas.hon s) you asl| idn't give you enoug R Vi wer 2
consulted with myself because nothing changed information to help you advocate for your eviewe
except that | got a sunburn and a lot of customer's beauty care.
hyperpigmentation despite her assuring me SPF 50 You are advised to try again. The good thing is that Animation & Intera CtiVity
would do the trick. A waste of time and money. The you don't have to go all the way back to the . ) .
only good thing about PPC is their refund policy so | | beginning of the scenario. After learners click any of the pink buttons, they are directed to the
mtouttoc i onit corresponding pages. When they are done, learners exit and return to the
results page to return to a particular place in the scenario.

Here are some recommendations before When learners exit a reference or example, they are immediately returned to

you try again. . EXAMPLE2 @) EXAMPLE3 @) the results page unless they click restart.

= Example 2: Recommend the right SPF. . ) ) L.

« Example 3: Asking the Right In this case, the learner clicks Return to return to a particular point in the

Questions. p : H HS

T s MYTHS @ SPF ) scenario to make a different decision.

« SPF: What's with the Numbers?'

Good luck! RETURN @

Reviewer 3
Audio (if any) or additional onscreen text
N/A
Example 2 loads Screens 60-61
. . Example 3 loads Screen 62-63 i . . . .
Navigation/ P Additional Where onscreen text is to much for a box, legible slides will be attached for the
B hi Myths loads Screen 64 N benefit of the developer
ranching SPF loads Screen 65 otes per.
Return loads Screen 8
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion
. Reviewer 1
Screen # 44 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
Hi Melanie, you said,
° “Here’s the highest. SPF 110. Have a good day.
That right there is a no, no!.
TALK To A COACH In the future never offer a customer sunscreen without asking questions about
their lifestyle.

Hi Melanie, Also, telling the customer to 'have a good day' so early in your interaction is too

it . you said, final. You did not ask the customer if she had any questions or if you could help

—Here's the hig good day. her in any other way. You sounded dismissive and you missed the opportunity

That right there is a no, nol. for a potential sale- on the off chance that the customer needed a
In the future never offer a customer sunscreen without
asking questions about their lifestyle. Reviewer 2
Also, telling the customer to 'have a good day' so early in
your interaction is too final. You did not ask the customer if . . ..
“ she had any questions or if you could help her in any other Animation & |nteract|V|ty
AP rmers way. Clicking the ‘X’ exits the learner out of the pop-u
HaadofSalex You sounded dismissive and you missed the opportunity for a ICking the X exi pop-up.
potential sale- on the off ch that the ct needed a
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 13 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 45 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text
Hi Melanie, you said,
° “Do you want it or not?
TALK To A COACH That is not a way to respond to a customer who is confused over her options.
In the future, if a customer voices her confusion, politely explain the pros and

cons of the product(s) you have just recommended.
Hi Melanie,

y.ou_gsisl,

" Y. N

That is not a way to respond to a customer who is .
confused over her options. Reviewer 2
In the future, if a customer voices her confusion, politely

in the d f th od ha . . . .
. e recommerdat ISR b Animation & Interactivity

:I:::is:f";:lee': Clicking the ‘X’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 35 Notes
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Cosmetic Consultation Module Title

Cosmetic Consultation — Inclusion

Project Title
. Reviewer 1
Screen # 46 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
Hi Melanie, you said,
° “Here’s SPF 15. Have a good day.
TALK TO A COACH
In the future never offer a customer sunscreen without asking questions about
Hi Melanie, their lifestyle.
you said, Also, telling the customer to have a good day is too final so early in the
“Here good day. interaction. You did not ask the customer if she had any questions or if you could
That right there is a no, nol. help her in any other way.
In the future never offer a customer sunscreen without ded di . d . d th t ity f tential [
asking questions about their Lifestyle. You sounded dismissive and you missed the opportunity for a potential sale- on ]
Also, telling the customer to have a good day is too final so the off chance that the customer needed anything else. Reviewer 2

early in the interaction. You did not ask the customer if she

y had any questions or if you could help her in any other way.

April Summers You sounded dismissive and you missed the oppertunity for

Head of Sales a potential sale- on the off ch that the cust
needed anything else. Animation & Interactivity
Clicking the ‘X’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 12 Notes

http://theelearningcoach.com/resources/storyboard-depot/
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Reviewer Notes

Audio (if any) or additional onscreen text

N/A
Navigation/ The X button returns the learner to Additional
Branching screen 34 Notes

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion
) . Reviewer 1
Screen # 47 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
Hi Melanie, you said,
° “] can see you are upset. | will refer you to someone else.”
TALK To A COACH You are walking a very delicate line here. People of color are often judged
unfairly as difficult or angry when they ask questions or have contrary opinions.
In the future, be deliberate about creating a safe place where your customer can
':r'o::z:?:'e' seek the answers, they need to make the right decisions for their beauty care.
"l con see you are ups“_lv‘,iurgﬂ;yw to Your customer asked a question and you fobbed her off. You then referred her
someone else." to another consultant. In the future, try to offer your best service to your
You are walking a very delicate line here. People of color customer and only refer them as a last resort. Politeness is often reciprocated.
are often judged unfairly as difficult or angry when they Reviewer 2
ask questions or have contrary opinions.
P In the future, be deliberate about creating a safe place
Kai D'S. where your customer can seek the answers they need to
] _' . make the right decisions for their beauty care. Animation & Interactivit
Culture & Diversity Coach Your cust asked a question and you fobbed her off. You L . \
then referred her to another consultant. In the future, try Cthmg the ‘X’ exits the learner out of the pop-up.
to offer your best service to your customer and only refer
them as a last resort. Politeness is often reciprocated.
Reviewer 3
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Reviewer Notes

N/A

Audio (if any) or additional onscreen text

The X button returns the learner to
screen 9

Navigation/

Branching Notes

Additional

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion
) . Reviewer 1
Screen # 48 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
° Hi Melanie, you asked,
“Is it for a friend? What SPF does she wear?”
TALK To A COACH That question is probably based upon the assumption that women of color don't
require sunscreen. Regardless of if that is the case, it is wrong to assume that
Hi Melanie, the customer is there for someone else other than herself.
- _ Besides, if she were here for someone else, she would tell you.
veu asked, ohe wears® In the future, stick to questions that will help the customer make a purchase for
That question is probably Based upon the assumption herself unless she tells you otherwise.
that women of color don't require sunscreen. Regardless
of if that is the case, it is wrong to assume that the :
customer is there for someone else other than herself. Reviewer 2
Besides, if she were here for someone else, she would
tell you. Animation & Interactivity
‘f In the future, stick to questions that will help the . . .
Kai D'Souza customer make a purchase for herself unless she tells Clicking the ‘X’ exits the learner out of the pop-up.
Culture & Diversity Coach you otherwise.
Reviewer 3

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/



http://theelearningcoach.com/resources/storyboard-depot/

Osemome Ndebbio

Content Slide
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. Reviewer 1
Screen # 49 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
° Hi Melanie, you asked,
“Can | help you?”
TALK To A COACH Even if your tone is level, those words could be interpreted as an attempt to
question the customer's right to be in the store.
People of color may be more sensitive to such words because of their past
Hi Melanie, history of not being welcome in certain places.
; b In the future, try to set the tone of any interaction with a customer in a more
. . welcoming way.
Even if your tone is level, those words could be
interpreted as an attempt to question the customer's Revi 2
right to be in the store. eviewer
People of color may be more sensitive to such words
because of their past history of not being welcome in . . . .
2 certain places. Animation & Interactivity
N L D eionylnteracbomith Clicking the ‘X’ exits the learner out of the pop-up.
Kai D'Souza a t in a more wel g way.
Culture & Diversity Coach
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 4 Notes

Adapted by Giacumo, L. A. from templates Source:
http://theelearningcoach.com/resources/storyboard-depot/



http://theelearningcoach.com/resources/storyboard-depot/

Content Slide Osemome Ndebbio

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 50 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text

° Hi Melanie, you asked,
“Are you prone to hyperpigmentation?

TALK To A COACH There are a number of questions you have to ask a customer before you

recommend sunscreen. It's best to prepare the customer's mind by telling them
you'll be asking a number of questions.

Hi Melanie,

you asked, "are you prone to hyperpigmentation?"

There are a number of questions you have to ask a ReVi ewer 2
customer before you recommend sunscreen. It's best to

“H e prepare the customer's mind by telling them you'll be . . ..
- asking a number of questions. Animation & Intera Cthlty

April Summers

Head of Sales Clicking the ‘x’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 11 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. Reviewer 1
Screen # 51 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
° Hi Melanie, you asked,
“SPF 15 or 30 or 50 or 70 or 80 or 100 or 1107?
TALK To A COACH You just barraged your customer with all those numbers.
: : Customers often get confused with too many choices. Especially when you don't
Hi Melanie, give them any way to differentiate between the pros and cons of each product.
you asked, . .
" You must ask questions to help you determine exactly what SPF your customer
You just barraged your customer with all those requires for their needs. Only then do you make one suggestion to the
numbers. customer.
Customers often get confused with too many choices. .
Especially when you don't give them any way to Reviewer 2
differentiate between the pros and cons of each
product.
. You must ask questions to help you determine exactly H H ivi
‘:l::l:;":::: what SPF your customer requires for their needs. Only L A?I’ma_tlon & InteraCtIVIty
then do you make one suggestion to the customer. Clicking the ‘X’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 10 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 52 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text

° Hi Melanie, you said,
TALK To A COACH “Hi, I'm Melanie. I'll be assisting you today.”

Great job setting a welcoming tone and atmosphere by introducing yourself.
You've demonstrated to the customer that she is welcome, and you are happy
to help her. Keep it up.

Hi Melanie,

today."

Great job setting a welcoming tone and Reviewer 2
atmosphere by introducing yourself. You've
demonstrated to the customer that she is R . ..
welcome and you are happy to help her. Keep Animation & Intera Cthlty

S N it up. Clicking the ‘X’ exits the learner out of the pop-up.
Culture & Diversity Coach
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 5 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 53 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text
Hi Melanie, you said,
“I'm sorry, let’s do this again. I’'m Melanie.
° It's considered good form to introduce yourself to a potential customer by
TALK To A COACH name. You didn't do that and Zida prompted you. However, you did great by
starting over.
By doing so, you reduced the chance that Zida might feel slighted or unwelcome.

Hi Melanie,

you said."I'm sorry, let's do this again. I'm Melanie."

It's considered geod form to introduce yourself H
to a potential customer by name. You didn't do ReV|ewe r 2
that and Zida prompted you. However, you did
_ greatbystarting over. ' Animation & Interactivity
Kai D'Souza By doing so, you reduced the chance that Zida Lo . ]
Culture & Diversity Coach might feel slighted or unwelcome. Clicking the ‘X’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 8 Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. Reviewer 1
Screen # 54 Screen Type Guidance Screen Title Talk to a Coach
Onscreen Text
° Hi Melanie, you asked,
“Do you wear sunscreen?”
TALK To A COACH There are a number of questions you have to ask a customer before you
recommend sunscreen. It's best to prepare the customer's mind by telling them
you'll be asking a number of questions.
Hi Melanie,
you asked, "Do you wear sunscreen?"
There are a number of questions you have to ask a ReViewer 2
customer before you recommend sunscreen. It's best to
5 . prepare the customer's mind by telling them you'll be . . . .
— asking @ number of questions. Animation & Interactivity
Head of Sales Clicking the ‘X’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
. screen 6
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 55 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text
Hi Melanie, you asked,

° “How can | help you today?
Good job! You set the tone by asking the customer how you can help her today.

TALK To A COACH You demonstrated that you expect to help her.

In future, ensure you introduce yourself by name.

Hi Melanie,

Good job! You set the tone by asking the Reviewer 2

customer how you can help her today. You

demonstrated that you expect to help her. . . P

In future, ensure you introduce yourself by An imation & I ntera Ct“"ty

Kai D'Souza name. Clicking the ‘x’ exits the learner out of the pop-up.
Culture & Diversity Coach
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
. screen 3
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 56 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text

skin.”

TALK To A COACH Great job explaining that to your customer.

By doing so, you showed your customer that you are willing to make the effort
to help them. And you make yourself more relatable

° Hi Melanie, you said, “hyperpigmentation is darkened spots or patches on the

Hi Melanie,

you said, "hyperpigmentation is darkened spots or
patches on the skin."

Great job explaining that to your customer. Rev lewer 2
By doing so, you showed your customer that
you are willing to make the effort to help them. Animation & Interactivity
Kai D'Souza And you make yourself more relatable Lo ]
Culture & Diversity Coach Clicking the ‘X’ exits the learner out of the pop-up.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
. screen 37
Branching Notes
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Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes

. Reviewer 1
Screen # 57 Screen Type Guidance Screen Title Talk to a Coach

Onscreen Text
Hi Melanie, you said, “ I'd like to ask a few questions to help me recommend
° what’s best for you if that’s okay.”

TALK TO A COACH Great job!

You've prepared your customer for what is coming, especially if you have a
series of questions. You are on the right track.

Hi Melanie, you said,

"I'd like to ask a few questions to help me
recommend what's best for you if that's okay."

Reviewer 2
Great job!
You've prepared your customer for what is Animation & Interactivity

April Summers coming, especially if you have a series of L ~

Head of Sales questions. You are on the right track. Clicking the X’ exits the learner out of the pop-up.
Reviewer 3

Audio (if any) or additional onscreen text
N/A
Navigation/ The X button returns the learner to Additional
Branching screen 7 Notes
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. Reviewer 1
Screen # 58 Screen Type Example Screen Title Setting the Tone Example One

Onscreen Text

Setting The Tone Ex.1
Lindsey Peters: There was this time, a lady walked up to me. | said,

SETTING THE TONE Ex.1 “Yes? Can | help you?”

Lady: No, you can’t
Lindsey Peter’s Thoughts: What a rude lady!

Lindsey Peters Lindsey Peters: The lady walked off and | thought...
Employee of the Month
~ " Yes?Canl
There was this helplyouis
time, a lady -
) walked up to me. Reviewer 2
3 1 said, )
Animation & Interactivity
The pink arrow takes learners to the next page in the example.
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation Additional
& . / The pink arrow loads screen 58
Branching Notes
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. Reviewer 1
Screen # 59 Screen Type Guidance Screen Title Setting the Tone Example One

Onscreen Text

)
SETTING THE TONE EX.1

( Hit I, Lindsey, I'd love
Seconds later, another to help you today.
lady walked in... . Y .
Reviewer 2
Y,
Animation & Interactivity
Clicking the ‘X’ exits learners out of the Example
i don't believe it! You ﬁ,:t‘r;'::.;:*bm::‘:‘:’;:‘ bet
were so rude to my Caucasian lady. Imagine my
friend! mortification! Now, | greet
Y everyone with a cheerful and
‘tell them I'd love to help them.
& it work ime!
works everytime! _J}
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Clicking the ‘X’ returns learners to the
Navigation/ page they just navigated from. Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching Notes benefit of the developer.
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. Reviewer 1
Screen # 60 Screen Type Guidance Screen Title Recommending SPF Example 2

Onscreen Text

RECOMMENDING SPF EX.2

Cammie Adams
Cosmetic Consultant. Bnetime, D
X a lady asked for
f Truth be told, | never sunscreen. | took one
know which SPF to lock at her and
recommend when | first 0 thought ... i
", meetacustomer. 4 ReV lewer 2
: W
Animation & Interactivity
The pink arrow takes learners to the next page in the example.
r:;::’rl:\; lassumed she never got
g any activity in the
higher SPF y It turns out she is ;::;h
Handball Player. | ended up
", recommending SPF 100. -
Reviewer 3

Audio (if any) or additional onscreen text

N/A
Navigation/ The pink arrow loads screen 61 Additional FWhere onscreen text is to much for a box, legible slides will be attached for the
Branching P Notes benefit of the developer.
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. Reviewer 1
Screen # 61 Screen Type Guidance Screen Title Recommending SPF Example Two

Onscreen Text

o
RECOMMENDING SPF EX.2

I still didn't learn my My ideuofemrciu\
lesson because, | saw is flipping the
‘this lady and though&) \E‘hﬂnneu onmyTV.
Reviewer 2
Animation & Interactivity
Clicking the ‘X’ exits learners out of the Example
™ So, | don't think anymore. \
It turns out that she At least, not until after I've
didn't require asked the customer questions
anything more than bﬂl-'::“r lifestyle. . A
S “Only for aless than1s
inute commute to
our ECI‘J
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Clicking the ‘X’ returns learners to the
Navigation/ page they just navigated from. Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching Notes benefit of the developer.
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Reviewer 1
Screen # 62 Screen Type Guidance Screen Title Making the Sale Example Three

Onscreen Text

MAKING THE SALE EX.3

Martha Dial
Cosmetic Consultant 1 first start by securing
the customer's consent
( Often when it comes . to ask a number of
to recommending e questions. )
sunscreen, | need to H
"aslmlotofqmtiony Reviewer 2
Animation & Interactivity
The pink arrow takes learners to the next page in the example.
N
1 always focus on I reflect on their answers
questions about their before making
beauty regimen and any rccommnr.tdctlm. For
activity or jobs that instance, if they get a lot of
axnoses Hiem 1o the sun.) , sun exposure on a job or
Lactivity, | recommend SPF Wy
Reviewer 3

Audio (if any) or additional onscreen text

N/A
Navigation/ The pink arrow loads Screen 63 Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching P Notes benefit of the developer.
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Reviewer 1
Screen # 63 Screen Type Guidance Screen Title Making the Sale Example Three

Onscreen Text

)
MAKING THE SALE EX.3

Asking questions
ﬁf they only get a few minutes about their personal
of sun while going grocery hygiene or what they
shopping or commuting to ingest is a no no.
. work, | recommend SPF 30. Reviewer 2
b -)l
Animation & Interactivity
Clicking the ‘X’ exits learners out of the Example
L 1L th \
tell them t
e 7 rovenevar had o customer
:lf::c:x:l:?lr:l::dr:::;ym:: complaint when | follow these
that they wear clothing and ,“‘P’. A satisfied customer
~other items that offer j‘ - makes a happy
protection. smetic consultant! )
Reviewer 3
Audio (if any) or additional onscreen text
N/A
. ae Clicking the ‘X’ returns learners to the -~ . . . .
Navigation/ g th X Additional Where onscreen text is to much for a box, legible slides will be attached for the
. page they just navigated from. benefit of the devel
Branchmg Notes enefit of the developer.
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Project Title

Audio (if any) or additional onscreen text

N/A
. . licki he ‘X’ | h epe
Navigation/ Ca:cel:ﬁet 'eust r:::cltijr:tsej?:;w;rs to the Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching Pag V) g ' Notes benefit of the developer.

Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. ) ) Reviewer 1
Screen # 64 Screen Type Reference Screen Title The Cosmetic Handbook — Myths about Dark Skin
Onscreen Text
Myths about Dark Skin
THE COSMETIC HANDBOOK ©
Myths about Dark Skin N Pink Pearl Beauty
Black People are >
not at risk of \ 9‘ g‘
 getting a sunburn. ) | S
= 2 False & '
Although dark- False
This is a common ‘ki:“edbpeﬁpl: won't
misconception. It is true 99. un urne. o Reviewer 2
that the melanin in dark qu‘lckly as fale=
skin offers some natural skinnied pecple, . . ..
protection from thasus they are still susceptible to Animation & Interactivity
harmful rays. sun-induced damage such as Clicking the ‘X’ exits learners out of the handbook
However, that doesn't mean c'::"::l!'“’ sunspots, and skin
black skin is immune to damage Asa m;ltter of fact. dark-
caused by the sun. skinned people are more
. X likely to die from skin cancer
Unlike people with fair skin, because as a result of these
dark-skinned people might not misconceptions they are less
see wrinkles or lines but if you likely to take preventative
see hyperpigmentation or measures that include
premature sagging, it could be wearing sunscreen and
the result of years of sunburn. king shad
— 103 — — O —
Reviewer 3
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Audio (if any) or additional onscreen text

N/A
Navigation/ Clicking the ‘X’ returns learners to the Additional Where onscreen text is to much for a box, legible slides will be attached for the
Branching page they just navigated from. Notes benefit of the developer.

Project Title | Cosmetic Consultation Module Title Cosmetic Consultation — Inclusion Reviewer Notes
. ) . Reviewer 1
Screen # 65 Screen Type Reference Screen Title The Cosmetic Handbook: SPF: What's With the Numbers?
Onscreen Text
SPF: What’s with the Numbers?
SPF: What's With the Numbers? Pink Pearl Beauty
7
‘ . Dermatologists @
S recommend using a \ !
- > i sunscreen with an \ .
. i & \SPF of at least 30 iy
" 4 !
k 3 2 i Why then do we have
Do you know that Higher-SPF all these numbers? .
; Did you guess right? Reviewer 2
products cr? on.ly marginally It is a marketing
better at shielding you from gimmick by companies.
uve? At PPC, we don't offer our Animation & Interactivity
customers anything higher . ~ . .
« SPF 30 blocks about 97% than SPF 50 unless their Learners click the ‘X’ to exit out of this page.
UVB radiation. lifestyle requires it.
* SPF 50 blocks about 98% The truth is, sunscreens with
UVB radiation. SPF higher than 50 could lull
« SPF 100 blocks about 99% people into thinking they are
UVB radiation. better protect_ed andasa
- No SPF blocks 100% of et thay might stay longer
UVB radiation! g
L Remember, higher is not
In a nutshell, the extra necessarily better.
protection is negligible.
— 97 — — Y —
Reviewer 3
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. Reviewer 1
Screen # 66 Screen Type End of Scenario Screen Title Thank You
Onscreen Text
Kai and | are so glad you came to check out this page. We hope you will find
° these resources helpful on your journey to becoming a consultant that serves
RESOURCES every customer in PPC’s fashion.
SETTING THE TONE EX.1 RECOMMENDING SPF EX.2 MAKING THE SALE EX.3 Go Pearls!
=j=
Kai D'Souza E— 2 .
Culture & Diversity Coach I Reviewer 2
e g Animation & Interactivity
‘:';::::‘th":‘;:;:“;:: 1 Click on any of the pink buttons to visit the relevant resource pages.
hope you will find these The X button closes the resources page.
resources helpful on your X X
jownrmb&ominsu Pages opened from the resources button will open in a new page. Learners can
\ :vn:::custom[‘é:;;gl minimize the pages and return to the main resource page.
MYTHS @ sPF @
April Summers
Head of Sales
\ Go Pearls!
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Ex 1 loads Screens 58-59
P Ex 2 loads Screens 60-61 i . . . .
Navigation/ Additional Where onscreen text is to much for a box, legible slides will be attached for the
hi Ex 3 loads Screens 62-63 benefit of the developer
Branching Myths loads Screen 64 Notes per.
SPF loads Screen 65
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. Reviewer 1
Screen # 66 Screen Type End of Scenario Screen Title Thank You

Onscreen Text
Thank you.

We did this!
° Thank you from Melanie!
THANK YOU

Reviewer 2
We did this! g — —
Thank you from Melanie! Animation & Interactivity
Clicking the X at the right-hand top of the screen exits out of the scenario.
v
{
Reviewer 3
Audio (if any) or additional onscreen text
N/A
Navigation/ Clicking X closes the scenario. And Additional
Branching returns to the introduction on screen 1. Notes
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